IDR, Inheritance
dispute resolution

Supporting you and your client.
#itsallwedo

Who are IDR Law?

IDR Law deals solely with inheritance disputes, its all we do. Since 2017 we
have dealt with over 3000 contentious probate cases.

Founded by Martin Holdsworth, an ACTAPs committee member and a
member of the of the Legal 500 Hall of Fame for contentious trust
and estate work
We currently receive referrals from over a hundred different organisations,
including some of the biggest estate administration companies.

The Team
Our team of 20 includes 16 specialist contentious probate lawyers,

with over 100 years of combined experience they make up one of the biggest
contentious probate teams in the UK.

We are committed to the continual development and training of our
specialist team, so they can be the best when it comes to resolving disputes
and client care.

IDRU 'a university style online learning platform'
Contentious probate is a niche area so training and education within this
space is essential.

To enable us to do this we have created the IDRU.
The IDRU supports all staff, to develop a deep understanding of the law and
client care. This allows for career progression or personal development and
in all cases, the best foundation to support our clients.
We build on this foundation to support the wider profession through the IDR
Network where members can take full advantage of the tailored training.

What types of inheritance
claims can arise?
Inheritance disputes are rising with one in three now relying on one to fund

retirement or pay off debts, it is no surprise that claims flow when inheritance
doesn't land as expected.

With £1.3 trillion said to be passing
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from the oldest generation to the
next by 2027, the impact of this is
going to be marked. Many of your
clients will have to deal with this at
some point and this level of wealth

Will
Disputes

Disappointed
Beneficiary
Claims

Executor
Disputes

Administration
Disputes

Trust
Disputes

Equitable
Remedy Claims

Our
Caveat
Service

Our Insolvent
Estate
Service

Probate
Negligence
Claims

transfer effects everything for your
clients, their families and their
businesses.
Many have poor planning in place
and even when they do, unmatched
inheritance expectations give rise to
claims in any event. They will turn to
you at some point for help and we
are here to help you provide that
assistance. We will deal with the
disputes whilst you help them work
through the effects and planning for
their future when that ends. It is a
team approach.

Every case has been logged and dealt with in a proactive way giving the referred client guidance on what we think they should do. Over
two thirds of those clients never actually needed our retained help - the guidance
we gave was enough to set them straight, at no cost to them.
-Martin Holdsworth, Founder IDR Law

Dealing with contentious
probate cases can often
require that extra level of
expertise and support for
your clients.

Drawing on our research and years

Along with step-by-step guidance

of experience we have created the

and collaboration when referring

IDR Network, a free referral and

clients for specialist representation.

support network.
The IDR Network or IDRN for short,
has been designed to provide you
with the latest information, support
and training when it comes to
dealing with inheritance disputes.

Who is it aimed at?
• Law Firms
• Probate Administration
& Will Writers
• IFA’s & Accountants
• Charities
So, just about anyone working
in family succession.

Law Firms
Knowing what we know about the inheritance trends and how they are set to rise, it is
almost certain that an increasing number of your clients will become embroiled in
conflict situations arising from deaths in their families.

As you are their lawyers it is likely that they will turn to you for the help they need when
something like this arises, and that is where we can support you to support them.

But what if you
do this kind of
work?
And if you don’t
do this type of
work

We are happy
to give and
receive

conflict work

We also

reciprocate

such conflict
work

We extend our expertise and experience to your clients in
matters of dispute and you would continue to handle the
non-contentious Private Client and estate and tax
planning work

At a glance

Collaborative
working between
your firm and IDR

Expert advice
for you and
your client

Genuine
reciprocity of work
whenever the
opportunity arises

Fee sharing
arrangements

Probate Administration
& Will Writers

Many estates and wills that are dealt with are non-contentious, therefore no claim has
been made and there is no challenge facing the process.

However, with what we have seen in the rise of these types of disputes they can come
along and when they do the issue facing you and your client can seem like a bit of a
minefield.

Dealing with these matters daily means we understand the complexity they can bring,
which can add unnecessary pressure when administering an estate.

By combining our technical ability with a pragmatic and caring approach we can help
reduce that pressure.

As contentious probate lawyers we see things from a
different perspective and are often asked to provide

Supporting
you and your
clients

bespoke training to our external contacts and referrers.
Whilst many non-contentious services are provided

without issue, it can be difficult to navigate requests for
information after a Will is disputed, or to manage the
administration of an estate in the face of a potential

challenge. We can offer support on how to be prepared for
such obstacles and how to approach matters so that they
do not arise in the first place.

I liked Martin Holdsworth’s presentation very much – realistic, humorous

and engaging. It was interesting to hear about the complexities of human

nature – a fascinating scenario that made us care about the outcome.

- Will Writer

At a glance

Collaborative
working between
you, your client
and IDR

Tailored
training available
to you and your
team

Genuine
reciprocity of work
whenever the
opportunity arises

IFAS
& Accountants

When it comes to dealing with probate the majority of work you will be dealing with is
going to be non-contentious, therefore, no claim has been made and there is no

challenge facing the process. However, with 1 in 3 now looking to make an inheritance
claim, it is likely that the challenges in this type of work will increase for you over the
coming years.

It is important when these challenges arise you have a
resource to lean on, that you and your client can trust.

Reassurance
is key

As experts in contentious probate, we understand the

complexity these kinds of matters can bring, it is all we do
day in day out. Therefore, we can provide a tremendous
upside of support for your clients with no risk of them
going anywhere else afterwards.

We will also collaborate with you every step of the way to
resolve the issues whilst you administer the estate.

Time saving, reliable, professional advice to keep your client happy and
maintain the client relationship, that’s why I would use IDR for

contentious matters. - David Friederick, Marcus Bishop Associates
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Charities

Charities are often apprehensive that they will be perceived negatively

for accepting the gift and are often prepared to compromise with the family

to their detriment. Hannah Brittain, Head of Charity Legacy Dispute, IDR Law

In 2020 legacy gifts were valued at £3 billion per annum, the rise is set to continue and
by 2030 UK charities are predicted to receive £5 billion in legacy income.

Charitable legacies are more open to challenge than many others. Disputes arise when
family members contest a charitable donation in a Will when they believe they are not
receiving what they are legally entitled to. They can also stem from a belief that the
testator was unduly influenced when making their Will or lacked mental capacity to
make a Will, which if successful could render the entire Will invalid.

We want to provide charities with legal assistance when

facing contentious matters. We can assist Charities faced
with family claims against the estate and advise on
matters sensitively and tactfully to navigate the

What we can
bring to your
charity

complicated issues, with an aim of reaching the best
possible outcome for the Charity.

Inheritance disputes are nearly always factually,

legally and emotionally complex and we understand the
immense pressure these types of situations can bring.

Our years of experience and specialist knowledge ensure
that we can always provide a clear route forward for
your charity.

We can also provide you and your team with bespoke
support and training on contentious probate matters.

At a glance

Collaborative
working between
you and IDR

Tailored
training available
to you and your
team

Expert advice
for your charity

Testimonials
I have no hesitation in

recommending Martin as the expert

among experts in contentious trusts
and probate cases. In my

experience, he mixes technical

ability with a pragmatic and caring
approach – just what this client
base needs. He is definitely well
ahead of the competition.

- Karen Eckstein,
Womble Bond Dickinson

IDR Law have been providing

training and client support to us for
several years. The content of

training and the feedback on this

plus the support provided by the IDR
Team is always excellent. Training

is made more accessible by taking
place in our offices and our teams
look forward to the sessions. On a

day to day basis we are reassured
in the knowledge that the IDR Law
team is at the end of a phone to

discuss any potential issue on an
estate.

- Simon Hancox, KCT

We have found IDR Law’s team

Martin’s excellent knowledge and

with both our own team referring

pragmatic and friendly approach to

to be highly responsive and helpful
potential clients but also the clients
themselves who invariably express
high levels of satisfaction in the
quality of advice and empathy
shown to them.

experience is a given. It is his

clients and client care which makes
him so valuable to our clients.

-Angus Housten TEP,
Pavilion Row

- Lorraine Robinson,
Head of Legal Farewill

IDR Law have helped us with a number of client matters ranging from situations where
there is a conflict and independent advice is needed for one of the parties involved, to

discrete pieces of work, as well as simply passing matters to them which are not within
our own areas of expertise. We find that our clients really benefit from the “joined up”
approach when we collaborate on a case with them. As a firm we find it immensely

helpful to be able to consult IDR Law – Martin’s experience and knowledge really shine

through and he offers simple and pragmatic advice, but with plenty of empathy, which
makes him and his team so approachable and easy to deal with.

- Elizabeth Armstrong, Latimer Links Solicitors

The IDRN has been
designed to support all of you.
The IDRN is a free referral and support network to support
anyone working in family succession.

As our referral network grew we could see that we needed to make

everything we had to offer available to all of our refers all of the time –

the IDRN was a way of bringing together all the direct help to them in
one place.

-Martin Holdsworth, Founder IDR Law

The IDRN is set out in to five key areas.

Ask the Experts
As a dedicated team of contentious
probate specialists with over one
hundred years of combined
experience, we are experts in this
field and have a wealth of
knowledge between us that we want
to share. In this section find The IDR
Law Almanack - a central record of
the enquiries and responses we
have built up in the past five years,
factsheets, case studies and
commentaries devised by our
specialists.

Guides
and Resources
A range of guides and resources
that we think will be helpful to you
and your clients. Including
everything from our 1975 Act
Claimchecker, intestacy remembrall
flow, caveat service, to our insolvent
estate service, Larke vs Nugus
request flow and much more.

Legal Tech Solutions
We work with other non-law

in creating solutions –

organisations who are producing

drawing over 100 years of

LegalTech solutions that help reduce

combined experience in dealing

the risk of inheritance disputes or

with will, trust and probate

resolve them without the need to

disputes.

incur the cost of legal disputes.
Metrona Technologies, Larke and
iDivide are all companies providing
LegalTech solutions to the wills and
probate sector. IDR Law has advised
and assisted all of these companies

The IDRU
The IDRU a 'university' style online
learning platform, has been created
to provide bespoke continuing
professional development training
to our own contentious probate
specialists and support staff.
Accessible 24/7 and continually
updated, this online learning

other experts on a wide range of
topics. We build on this foundation
to support the wider probate
community and as part of our giving
back, IDRN members can apply for
free guest passes to dedicated
training through the IDRU.

resource is second to none, with
training offered by barristers and

Sector Spotlight
The IDRN seeks to not only

be interested to know more about

communicate and engage with you

and potentially may be of use for

but also enable us to constantly add

you and/or your clients. We have

value to those organisations who are

managed to get IDRN membership

adding value to our business.

discounts from these

Over the years we have come across

organisations too.

a number of organisations and
services that we think our network
should know about – they tend to be
beacons of innovation and
excellence that we know you will

Testimonials
To all my private client

practitioner links, I’d really

recommend checking out the IDRN.
It’s free to register and has some

great content covering contentious
wills and probate and also things
like burial disputes.

Super easy to navigate and

I particulary like the factsheets.
Lots of useful information and
insights- well worth a look!

- Laura Bowden, Senior Solicitor,
Farewill

I’ve just registered with IDRN - this
looks fantastic, particularly your

useful guides and inheritance Act
claim checker.

- Claire Trueman,
Consultant Solicitor,
Rucklidge Law Limited

Join the IDRN today
We think you will be impressed!
www.idrlaw.co.uk/the-idr-network

If you have a client that needs help now or you

just want to run something past us, then contact
us at 0330 175 9912 or enquiries@idrlaw.co.uk
and we’d be delighted to assist.

#itsallwedo.

